Graduate Internship: Client Perspectives and Vendor Relationships related to Locally Sourced Medically Tailored Meals
Location: Community Servings, Jamaica Plain, MA (remote, hybrid or in-person, as appropriate)
Time Commitment: Summer/Fall 2026 – Estimated 10-16 hours per week
Compensation: Unpaid
Community Servings' mission is to actively engage the community to provide medically tailored, nutritious, scratch-made meals to chronically and critically ill individuals and their families. In addition, we are committed to prioritizing racial and economic justice and health equity in all our programs and business practices. 
In the spring of 2025, we launched the AMPL Institute. AMPL, which stands for Access to Medically Tailored Nutrition through Policy and Leadership, is where excellence in providing medically tailored nutrition meets pioneering research, policy work, and provider education. Our mission is to transform the healthcare system so that medically tailored nutrition becomes a universally accessible standard of comprehensive, person-centered care.
Overview
As part of our 3-year, Food is Medicine (FIM)+ Case Study project, funded by the Rockefeller Foundation, Community Servings is seeking a graduate-level intern to support qualitative research with two key stakeholders: clients receiving Community Servings’ medically tailored meals, and Community Servings’ food vendors (including farmers, distributors, and suppliers). The intern will conduct interviews with meal recipients to better understand their experiences with meals made using locally sourced foods, including perceived impacts on health, nutrition, and meal quality (e.g., flavor, freshness, cultural relevance). In addition, the intern will also conduct interviews with food vendors, building upon previously collected data, to further explore their relationships with Community Servings, ordering practices, core values, and how Community Servings’ investments contribute to vendor operational improvements.
This internship is ideal for a graduate student interested in nutrition, public health, or health policy who is seeking applied research experience at the intersection of food systems, health outcomes, and community-based programs.
Key Responsibilities
The intern will work closely with Community Servings’ AMPL institute Senior Manager of Food & Health Policy and FIM+ external partners to:
· Design and refine semi-structured client interview guides focused on: 
· Client perceptions of meals prepared with local or regional foods
· Perceived impacts on health, nutrition, and/or disease management
· Meal satisfaction, including flavor, quality, and freshness
· Review and incorporate previously collected vendor data to design and refine semi-structured vendor interview guides focused on: 
· Vendor supply chain and ordering practices
· Perspectives on partnership with Community Servings
· Values alignment 
· Conduct one on one qualitative interviews with clients receiving medically tailored meals (over the phone or virtually)
· Conduct one on one qualitative interviews with vendors (over the phone or virtually) 
· Support informed consent processes and uphold ethical research standards
· Assist with qualitative data management and analysis, including interview notes, transcription review, and/or coding
· Contribute to summary findings, memos, or presentations for internal and external stakeholders
Learning Objectives
Through this internship, the student will gain experience in:
· Community engaged qualitative research methods
· Ethical research involving human subjects
· Evaluation of medically tailored meal programs
· Understanding the role of local and regional food systems in health interventions
· Translating client and local vendor perspectives into actionable insights for policy and program improvement
Qualifications
· Affiliation with an academic institution that has an Institutional Review Board (IRB), with the ability to pursue IRB approval if needed (required)
· Current enrollment in a graduate program (Master’s or Doctoral level) in: 
· Nutrition or Dietetics
· Public Health
· Health Policy, Health Services Research, or a related field
· Coursework or experience in qualitative research methods
· Strong communication and interpersonal skills, especially when working with diverse populations
· Interest in food is medicine, medically tailored meals, food systems, or health equity
Additional Assets (Not Required)
· Experience conducting interviews or focus groups
· Familiarity with medically tailored meals or nutrition interventions
· Experience working with vulnerable or medically complex populations
· Comfort synthesizing qualitative findings for policy or program audiences
· Preference for bilingual, Spanish-speaking candidates
How to Apply
Interested students should complete this internship application form to apply, and note they are responding to this specific internship posting: “Client Perspectives and Vendor Relationships related to Locally Sourced Medically Tailored Meals.” 
Please reach out to Liz Hatzenbuehler, lhatzenbuehler@servings.org, with questions.

